
Code of Consumer Rights and Responsibilities
Insurance companies, along with the brokers and agents who sell home, auto and business insurance, are committed to

safeguarding your rights when you shop for insurance and when you submit a claim following a loss. Your rights include

the right to be informed fully, to be treated fairly, to timely complaint resolution, and to privacy.These rights are grounded
in the contract between you and your insurer and the insurance laws of your province. With rights, however, come

responsibilities including, for example, the expectation that you will provide complete and accurate information to your

insurer. Your policy oudines other important responsibilities. Insurers and their distribution networks, and governments

also have important roles to play in ensuring that your rights are protected.

Right to Be Informed
Youcanexpecttoaccessclearinfonnationaboutyourpolicy,your
coverage,andtheclaimssettlementprocess.Youhavetherighttoan
easy-to-understandexplanationothowinsuranceworksandhowit will
meetyourneeds.Youalsohavea righttoknowhowinsurerscalculate
pricebasedonrelevantfacts.

Youhavetherighttoaskwhoisprovidingcompensationtoyourbroker
oragentforthesaleofyourinsurance.Yourbrokeroragentwillprovide
infonnatlondetailingforyouhowheorsheispaid,bywhom,andin
whatways.

Insurancecompanieswilldisclosetheircompensationarrangementswith
theirdistributionnetworks.Brokersandagentsarecommittedtoproviding
infonnatlonrelatingtoownership,financing,andotherrelevantfacts.

Responsibility to Ask Questions
and Share Information
Tosafeguardyourrighttopurchaseappropriatecoverageatacompetitive
price,youshouldaskquestionsaboutyourpolicysothatyouunderstand
whatit coversandwhatyourobligationsareunderit.Youcanaccess
infonnationthroughbrochuresandwebsnes,aswellasthroughone-on-one
meetingswithyourbroker,agent,orcompanyrepresentative.Youhave
theoptiontoshopthemarketplaceforthecombinationofcoveragesand
servicelevelsthatbestsuitsyourinsuranceneeds.Tomaintainyour
protectionagainstloss,youmustpromptlyinfonnyourinsurancecompany
orbrokeroragentofanychangeinyourcircumstances.

Right to Complaint Resolution
Insurancecompanies,theirbrokersandagentsarecommittedtohigh
standardsotcustomerservice.Ifyouhaveacomplaintabouttheservice
youhavereceived,youhavea righttoaccessyourcompany'scomplaint
resolutionprocess.Yourinsurer,agentorbrokercanprovideyouwith
infonnatlonabouthowyoucanensurethatyourcomplaintis heard
andpromptlyhandled.Disputesinvolvingclaimssettlementmatters
maybehandledbytheindependentGeneralInsuranceOmbudService
www.gio-scad.orgwhereyourcomplaintmaybereferredtoan
independentmediator.

Responsibility to Resolve Disputes.
Youshouldalwaysenterintothedisputeresolutionprocessingood
faith,providerequiredinfonnationina timelymanner,andremain
opentorecommendationsmadebyindependentobserversaspart
ofthatprocess.

Right to Professional Service
Youhavetherighttodealwithinsuranceprofessionalswhoexhibit
a highethicalstandard,whichincludesactingwithhonesty,integrity,
fairnessandskill.Brokersandagentsmustexhibitextensiveknowledge
of theproduct,itscoveragesanditslimnationsinorderto bestserve
you.ThesestandardsareoutlinedinAConsumer'sGuidetoProperty
andCasualtyInsuranceTransactions,supportedbymembersofthe
InsuranceBrokersAssociationofCanada.

Right to Privacy
BecauseIt Isimportantforyoutodiscloseanyandall infonnation
requiredbyaninsurertoprovidetheinsurancecoveragethatbestsuits
you,youhavetherighttoknowthatyourintonnationwillbeusedfor
thepurposesetoutintheprivacystatementmadeavailabletoyouby
yourbroker,agentorinsurancerepresentative.Thisintonnationwillnot
bedisclosedtoanyoneexceptaspermittedbylaw.Youshouldknow
thatinsurersaresubjecttoCanada'sprivacylaws.


